
Feb 11, 2026 

 

 

  

Yorkgate and Sheridan – After Hours 

Main Number 

416 246 2388 / 

416 249 8000 

Incoming Call 

Calls forwarded 

to Answering 

Service 

BCCHC Primary 

Care Client 

requests speak 

to an On-Call 

Doctor? 

YES 

NO 

Client contact 

information taken 

and passed onto 

On-Call Physician 

Message taken by 

Answering Service 

On-Call Physician 

calls client 



Feb 11, 2026 

 

Main Number 

416 249 8000 

Dial “0” for 

Reception 

Dial “1” for 

information in 

French 

Dial “2” for Address 

and Fax Info 

Incoming Call 

Calls sent to: 

SH-RECEPT 1 

SH-RECEPT 2 

SH-RECEPT 3 

SH-RECEPT 4 

Sheridan – Business Hours 

Yorkgate – Business Hours 

Main Number 

416 246 2388 

Incoming Call 
Dial “0” for 

Reception 

Dial “1” for 

information in 

French 

Dial “2” for Address 

and Fax Info 

Calls sent to: 

YG-RECEPT 1 

YG-RECEPT 2 

 

The Hub @2115 

Main Number 

Incoming Call 

Dial “0” for 

Reception 

Dial “1” for 

information in 

French 

Dial “2” for Address 

and Fax Info 

Calls to specific 

office extensions 


