
Phone System Data
February 4, 2026

Data Source: Bell Total Connect: January 2025-Jan 2026



Call Volumes
SHERIDAN

Outgoing Call Transfer Incoming Call Transfer
Average # 

Unique IDs

170694 93015 161252 55857 58

YORKGATE
Outgoing Call Transfer Incoming Call Transfer

Average # 
Unique IDs

96150 25222 89699 25599 35

HUB
Outgoing Call Transfer Incoming Call Transfer

Average # 
Unique IDs

6105 64 1586 27 13



Location Incoming Outgoing

SHERIDAN 8% 11%

YORKGATE 5% 1%

HUB -58% -47%

Percentage Change in Volume from January 2025 compared to January 2026
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Incoming Calls: Sheridan and Yorkgate Jan 2025 - Jan 2026
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