Phone System Data

February 4, 2026
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Percentage Change in Volume from January 2025 compared to January 2026

SHERIDAN 8% 11%
YORKGATE 5% 1%

HUB -58% -47%
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Outgoing Call Volumes by Location
Busiest Times: Week of January 19, 2026

P9 AM - 12 PM

B Outgoing - Sheridan

1000
800
600 W Outgoing - Yorkgate
400 m Outgoing - Hub
200 I I I I I I
0 N — — — — —

Monday Tuesday Wednesday Thursday Friday Saturday

Incoming Call Volumes by Location
Week of January 19, 2026

Busiest Times:
9 AM-12 PM

1200

1000
800
B Incoming - Sheridan
600 .
M Incoming - Yorkgate
400 H Incoming - Hub
b I l I - I .
0 L] —

Monday Tuesday Wednesday Thursday Friday Saturday




Busiest/Least busiest hours
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Call Volume by User - January 2026
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